
Accident coverage territories and contacts

Northeast Region
Regional Sales Director
Mike Brown
973-394-5147
mike.brown@zurichna.com
Maine, Vermont, New Hampshire,
Massachusetts, New York - metro, 
New Jersey, Connecticut, Rhode Island

Regional Sales Director
Ted Klinges
215-979-6684
edward.1.klinges@zurichna.com
New York only

Sales Executive
Pat Daglio
315-461-5337
pat.daglio@zurichna.com
New York - upstate only

Business Development Manager
Thomas Lacertosa
631-845-2336
thomas.lacertosa@zurichna.com
New York - Long Island

Mid-Atlantic Region
Business Development Manager
Marcy Croyle
216-447-4033
marcy.croyle@zurichna.com
Ohio, Pennsylvania (Pittsburgh), 
West Virginia

Regional Sales Director
Ted Klinges
215-979-6684
edward.1.klinges@zurichna.com
Pennsylvania (Philadelphia), Maryland,
Virginia, Delaware

Southeast Region
Business Development Manager
Lynette Cardwell
404-851-3387
lynette.cardwell@zurichna.com
Tennessee, Mississippi, Alabama,
Georgia, Florida, North Carolina, 
South Carolina

Northwest 

Southwest

North Central

Mid-Atlantic

Northeast

Southeast
South Central

Northwest, Southwest,
North Central and South
Central Regions
Regional Sales Director
Seth Shannon
214-866-1015
seth.shannon@zurichna.com
Louisiana, Texas, Arkansas, Oklahoma

Business Development Manager
Andrew Buckingham
415-538-7336
andrew.buckingham@zurichna.com
Washington, Oregon, California,
Montana, Idaho, Nevada, Arizona,
Wyoming, New Mexico, Alaska, Hawaii

Business Development Manager
James Humphrey
913-345-4367
james.humphrey@zurichna.com
North Dakota, South Dakota,
Nebraska, Kansas, Missouri, Utah,
Colorado

Business Development Manager
Martin Banaszek
312-496-9324
marty.banaszek@zurichna.com
Illinois, Wisconsin, Iowa, Minnesota

Business Development Manager
Marcy Croyle
216-447-4033
marcy.croyle@zurichna.com
Indiana, Kentucky, MichiganA
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