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Number of days 
bank-owned 
properties spend 
on the market is 
increasing2

Property risks

Insufficient heating and cooling can result in frozen pipe and mold claims. 
Vacant properties are also targets for crime, including drug activity and theft 
of copper wiring and other valuable materials.3
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Zurich solutions

Consider the wide-ranging property risks facing lenders today and learn more 
about how to manage them and preserve your financial institution’s capital.

Zurich’s award-winning Care Center connects clients with a property claims 
adjuster in minutes and helps take emergency action to stop further damage 
and minimize costs.

For more information, visit www.zurichna.com/financial-institutions

Speed is critical when responding to property claims.

No vacancy clause exists, so vacant properties are covered 
without penalty. Zurich gives you an online tool to provide 
immediate coverage for your foreclosed properties. 

The entire country is subject to Mother Nature’s force:  
• 10,000 earthquakes strike Southern California annually.4 

• $9 trillion in coastal property values are exposed to potential 
hurricane damage.5 

• 1,200 tornadoes occur each year in the U.S.6

P3 covers loss or damage from sprinkler leakage resulting 
from earth movement. This coverage is not subject to a 
separate sublimit or higher deductibles.

According to claim data, slip, trip and fall losses account for about 14 
percent of Zurich North America’s overall losses. These frequent events cost 
our customers millions in indemnity and lost time costs, plus needless 
suffering among their employees, customers and the general public.

Zurich offers a comprehensive slip, trip and fall risk 
management program with tools and resources ranging from 
site assessments to a customer education website to an 
accident investigation program that helps control costs.

Contaminated properties often cause lenders to lose the unpaid loan 
balance and incur costs of property remediation, potential third-party bodily 
injury claims and property damage claims. 

Zurich is the only insurance company offering a lender 
environmental portfolio program so commercial property 
borrowers can get faster loan turnaround.

This is the number one source of property claims for owners of high-rise 
residences, hotels, office buildings, retail establishments and other commercial 
structures. Sixty percent of water damage claims recorded by Zurich North 
America could have been mitigated by a water prevention program.
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Coverage for back up of sewers and drains is included at 
full limits unless the property is in a flood zone. (For 
properties in a flood zone, coverage is provided up to the 
flood limit of the policy.) 
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Managing the Risks of  PropertyBANK-OWNED

More properties mean more risk
A portfolio of commercial and residential real estate —  whether distressed 
properties, personal real estate trusts or bank-operated properties — 
exposes financial institutions to a host of perils.

1 in 33
homes with 
a mortgage 

are in 
foreclosure1

Banks own a variety of classified properties, including:
Trusts
Zurich is the largest insurer of trust properties, 
providing comprehensive coverage to both the 
bank and trust against loss or damage to 
property. Zurich eliminates the need to purchase 
individual policies to cover each property in trust.

Bank-occupied & operated properties 
Zurich has been delivering insurance solutions to financial 
institutions for over 100 years. Our Property Portfolio 
Protection (P3) policy is an “all risk” form, which 
means that unless something is specifically 
excluded, it is a covered peril. 

Foreclosed properties 
Zurich provides an online tool for 
financial institutions to quickly and 
easily add and delete properties to 
their insurance policies. 
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