
Putting Risk Managers 
in Control

In today’s information-
driven world, the 
challenges for global 
risk managers have 
never been greater. 
Risks are becoming 
more complex and 
interconnected, from 
traditional property 
and liability exposures 
to supply chain risks, 
cyber security and 
privacy, and more. 
Access to relevant, 
continuously updated 
risk management and 
program performance 
information is vital. 

“Risk managers are under incredible 
pressure to collect, monitor, and analyze 
an ever-increasing array of information,” 
said Joe Tinetti, Head of Property for 
Zurich Global Corporate, North America. 
“They have to track insurance policies, 
coverages, claim status, and more. They 
have to keep current with changing 
international regulations and global 
events that could affect operations. 
They have to deliver risk reviews to the 
management team.”

Historically, the information risk managers 
needed to do their jobs was scattered 
across their organizations in multiple 
systems or even paper files, and accessing 
third-party data sources required 
navigating through numerous sites and 
sources. My Zurich was developed to 
solve that problem with the needs of risk 
managers foremost in mind. 

“In a single location, global risk managers 
can get access to mission-critical 
information with ease, efficiency, and 
confidence,” Tinetti said.

Control Central 

My Zurich is a digital control center 
that sits at the heart of a company’s 
risk management process. It is a secure 
portal that connects risk managers with 
virtually all of a company’s international 
program data. By providing single-source 

access to real-time data, both Zurich 
and market intelligence, and analytics, 
My Zurich enables companies to control 
insurance and engineering programs and 
make decisions based on the most current 
information available. 

The portal provides a centralized source 
for monitoring essential information, 
including selected claim status, renewal 
notifications, risk actions, and regulatory 
changes. Dynamic analytics and the ability 
to drill down into specific, detailed data 
can provide greater insight into particular 
problems or pain points, such as claim 
trends that need to be addressed or 
incomplete policies that require attention.

“The My Zurich portal is tailored to 
companies with global operations or with 
large, complex risk engineering issues,” 
Tinetti said. “Managers can track and 
monitor risk mitigation for all insured 
locations, allowing them to address 
worldwide risk. They can check if needed 
policies have been issued, confirm or 
update the status of risk improvements, or 
contact their Zurich loss control engineer.”

My Zurich shares globally consistent 
information in real time, directly 
from Zurich’s internal systems. This 
interconnectivity of information enables 
companies to perform key tasks such 
as monitoring premiums by country or 
insurance program, the implementation of 



insurance programs, and claims linked to 
particular policies. The portal also allows 
payment of policy premiums and provides 
documentation for download, including 
policies, invoices and certificates. 

The portal also provides risk managers 
with access to the award-winning Zurich 
Multinational Insurance Application 
(Zurich MIA) in order to keep current with 
regulations and premium tax requirements 
across various parts of the world. Zurich 
MIA delivers continuously updated 
information from over 180 countries 
and territories that enables companies 
to align their insurance program with 
local requirements and conditions. 

“My Zurich puts you in control,” Tinetti 
said. “No matter where you are, you 
can manage selected claims data, policy 
updates, renewals, notifications and risk 
actions, and keep track of global and local 
regulations from one central place.”

Confident Analysis

Risk managers often need to report 
to C-suite decision makers in order 
to gain support for investments and 
actions needed to address deficiencies 
and make operational improvements. 
My Zurich delivers actionable 
information and management reporting 
that empower risk managers to 
propose changes with confidence. 

“With tools available within My Zurich, 
global risk managers can not only create 
recommendations, but also demonstrate 
why those recommendations are 
important, assess the cost of making 
improvements, project the impact of 
those improvements on losses, and 
evaluate the impact of reduced losses 
on insurance premiums,” Tinetti said.

“My Zurich truly helps companies assess 
the total cost of managing risk, delivering 
analyses in an easy-to-read, graphical 
format,” he added. This includes an 
innovative, interactive risk-engineering map 
that catalogs every location a customer has 
across the globe. The system also retains 
a company’s risk management history 
and audit trails in line with International 
Standards Office (ISO) requirements. 

Continuous Commitment 

My Zurich was officially rolled out to 
customers in late summer 2014 and 

is building a rapidly growing audience 
of adherents across Zurich’s wide 
base of large, corporate customers.

“We continue to engage in conversations 
with our customers to determine what 
features are most helpful and what 
functionality they would like to see,” 
Tinetti said. “As a result, we have 
dramatically increased the amount of real-
time information that’s available and are 
providing customers with a more holistic 
view of both their insurance programs 
and their risk engineering information.” 

My Zurich’s flexible architecture can 
easily accept and integrate additional 
functionality. Recent enhancements 
include an expansion of captive group 
money flow capabilities, greater 
integration of third-party compliance 
information, a new account team 
workspace, and expanded alerts around 
upcoming deadlines and loss patterns. 
New enhancements are being introduced 
approximately every six weeks. 

As one of the insurance industry’s most 
intuitive and dynamic risk management 
centers, My Zurich enables companies 
to explore, manage and react to risk 
information and global regulations, all 
from one place. Smart design, actionable 
information and a commitment to 
continuous improvement have helped 
the platform garner industry recognition, 
including the 2015 Business Insurance 
‘Innovation Award’ in North America 
and the L’Argus d’Or 2015 award 
for ‘Best Innovation’ in France. 

My Zurich aims to answer the need 
that risk managers responsible for 
multinational insurance programs 
have for 24/7, real-time analysis and 
transparency around the status of 
programs that cross organizational and 
national boundaries. It is an intuitive, 
easy-to-use, data administration tool 
engineered to provide on-demand 
access to vital risk engineering, selected 
claims data, policy administration 
and transactional information.

“We are passionate about helping 
customers and about delivering 
solutions that help companies 
achieve the best possible outcomes 
in risk management,” Tinetti said. 
“My Zurich reflects our commitment 
and gives global risk managers greater 
insight, information and control.”

Property Head 
Understands Risk’s 
Interconnectivity 

Joe Tinetti is Head 
of Property for Zurich 
Global Corporate 
in North America. 
His responsibilities 
include managing 
the Domestic 

Property and International 
Program (IPZ) Property and Boiler & 
Machinery business for corporate 
customers across North America. 

For over 30 years, Tinetti has 
worked in the insurance industry, 
focusing on risk engineering and 
management. Experience has taught 
him the importance of taking a 
holistic view of risk management.

“The most important advice I 
could give to a company is not 
to take simply a one-dimensional 
look at their exposure,” he says. 
“Risk managers need to find ways 
to leverage all of the data and 
information they already have at 
their disposal to gain a 360-degree 
view that will help them to better 
understand and manage their risk.”

Doing that effectively requires having 
a deep understanding of the business. 
“Managing global risk is not as simple 
as knowing that you have locations in 
different countries and the individual 
risks those locations face,” Tinetti 
says. “You need to understand the 
interconnectivity of the business and 
how a risk at one location affects 
other locations or the total enterprise. 
It’s a complex, intertwined analysis.” 

Prior to assuming his current role, 
Tinetti was the property manager for 
Zurich’s Southern Region, overseeing 
the property units in the Atlanta and 
Dallas offices. He began his career 
as a risk engineer for Industrial 
Risk Insurers (IRI). He held various 
underwriting and leadership positions 
at IRI before joining Zurich in 2002. 

Tinetti has a Bachelor of Science 
in Civil Engineering from Michigan 
Technological University and holds  
the CPCU designation.

This is intended as a general description of certain types of insurance and services available to qualified customers through the companies of Zurich in North America, provided solely for 
informational purposes. Nothing herein should be construed as a solicitation, offer, advice, recommendation, or any other service with regard to any type of insurance product underwritten 
by individual member companies of Zurich in North America, including Zurich American Insurance Company, 1400 American Lane, Schaumburg, IL 60196. 

Your policy is the contract that specifically and fully describes your coverage, terms and conditions. The description of the policy provisions gives a broad overview of coverages and does 
not revise or amend the policy. Coverages and rates are subject to individual insured meeting our underwriting qualifications and product availability in applicable states. Some coverages 
may be written on a nonadmitted basis through licensed surplus lines brokers. Zurich does not guarantee any particular outcome and there may be conditions on your premises or within 
your organization, which may not be apparent to us. You are in the best position to understand your business and your organization and to take steps to minimize risk, and we wish to 
assist you by providing the information and tools to help you assess your changing risk environment. Risk engineering services are provided by The Zurich Services Corporation. 
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KEEP AN EYE ON YOUR 
RISKS FROM ONE PLACE.

To learn more about the vast portfolio of Zurich solutions and 
services available to help meet the risk challenges of a changing 
world, visit the Zurich Literature Rack at: zurichvlr.com

At the heart of your risk management

• Globally view your selected claims data and 
international policies online and in real-time

• Run analytics on your program expertise to 
identify trends and mitigate risks

• Manage your risk improvement actions and 
programs worldwide

• Get early warning of potential risks such as 
tropical storms approaching your operations

My Zurich is an online portal that gives you 
24/7 access to selected real-time claims data, the 
status of your policies and wordings, including 
benchmarking for risk engineering data, in a more 
transparent way.

Zurich Multinational Insurance 
Application (MIA)
One of the global insurance industry’s most 
comprehensive compliance databases, tracking 
insurance and premium tax regulations in over 
180 countries and territories.

Winner of 
prestigious 

industry awards, 
including a 2015 

Business Insurance 
Innovation Award!

For an exciting look at My 
Zurich’s features and data, 
download the My Zurich 
View from the App Store.
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Business Scenario 1
Political Risk

Business Scenario 1 permitted?

Non-admitted (OOT) tax obligations?

Tax rate greater 0%?

Variations

Premium Payment directly by Local Affiliate insured permitted? 

Reimbursement of premium by Local Affiliate Insured permitted?

Claim payments direectly to Local Affiliate insured permitted?

Passing on of claim payments to Local Affiliate insured permitted?

Claim payments directly to local third-party claimant permitted?

Risk Engineering Activities Pre-Contract

by Producing Zurich Entity permitted?

by foreign third-party contractor permitted?

by foreign Zurich Entity permitted?
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