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• Emergency lighting

• Lumber and nails/screws

• Tape for windows

• Sandbags

• Roofing cement, sealant and other  
 repair materials

• Tarps

• Caulk

• Duct tape 
 

 
 
 
 
 

• Power and manual tools

• Shovels and axes

• Chainsaws and fuel

• Nonperishable food and drinking water

• Cell phone with charged spare batteries

• Satellite phones (as land telephone lines  
 and cell phone service may be interrupted)

• Two-way radios with charged spare batteries

• Flashlights with spare batteries

 
All businesses in hurricane zones should do well to keep a hurricane supply 
cabinet. Check now to see if any necessities need to be purchased  
or replenished. 

Zurich’s Risk Engineers have additional information  
and guidelines to consider as you navigate the road  
ahead for preparation and recovery. For more  
information, go to www.zurichna.com/extremeweather

A sample supply list:



  Storm Preparedness

• If a significant storm surge is predicted   
 to inundate the site, consider    
 relocating or protecting water-sensitive   
 materials and equipment. This would   
 include electrical switchgear for any   
 cranes on a construction site and    
 other systems.

• Install shutters, plywood covers and   
 flood gates over windows and doors.

• Relocate vital business records.

• Anchor portable buildings or trailers  
 to the ground.

• Secure outdoor storage or equipment   
 that cannot be moved.

• Raise critical equipment off floors    
 (e.g., PC towers).

• Cover critical stock and equipment   
 with waterproof tarps.

• Initiate an orderly shutdown of    
 production equipment and systems   
 that rely on normal power.

• Turn off fuel gas services and non-   
 essential electrical systems.

• Verify all fire protection systems are   
 functioning (e.g., water supplies, fire   
 pumps, sprinklers and fire alarms).

• Remove or secure scaffolding.

  Year - Round Care

• Review your hurricane emergency    
 action plan with your workers.

• Outside the facility, remove objects   
 that may become missiles, even in    
 lesser winds.

• Check building roofs. Make repairs to   
 coverings and flashing as time allows.   
 Remove all loose items, secure    
 equipment doors and covers,  
 and remove debris.

• Ensure roof drains and gutters are    
 clear of trash and other obstructions.

• Fill fuel tanks serving emergency    
 generators and other vital services.

• Verify dewatering pumps  
 are functioning.

• Confirm that outside storm drains  
 and catch basins are clean.

• Back up computer data.

• Verify that you can access your insurance   
 policies and other important documents and  
 phone numbers.

BEFORE THE STORM:  
Actions to help prepare your business

1. Initial site assessment: Flooding may have  
 resulted in toxic material spills and leaks   
 affecting your site. Qualified personnel should  
 evaluate risks of hazardous chemicals before  
 cleanup begins. Utilities may have been   
 shut off by emergency personnel. Treat all   
 downed power lines as “live” until the utility  
 verifies they have been de-energized. Beware of  
 the potential for live electrical lines in standing  
 water: Shorted wiring and interior electrical  
 systems may energize standing water in   
 basements and other areas, posing an   
 electrocution risk. Call your utility if in doubt  
 about safety status. Once utility companies   
 clear you to do so, reconnect electric and  
 gas utilities.

2. Carefully entering the property:  
 Once cleared to enter the property, bring   
 identification, drinking water, disinfecting   
 supplies and dish soap (which can be used on  
 fire ants, which affect certain areas of the   
 southern U.S.), chemical-protective gloves, a  
 first-aid kit, cameras to document the condition  
 and any other supplies recommended by local  
 authorities. Consider also bringing a functional  
 fire extinguisher.

3. Surveying the site for damage: Survey  
 the site for hazards such as live electrical wires,  
 broken glass, sharp metal and fumes from   
 leaking pipes. Look for damaged building   
 features, contents or hardscape areas that  
 could shift or collapse. Be alert both inside  
 and outside the building; look around you  
 and overhead. Flooding and winds may have  
 loosened tree limbs, shingles and downspouts.  
 Photograph any visible damage.

4. Being cautious of animals: Snakes and   
 other wild animals, as well as displaced pets,  
 may seek shelter in buildings, vehicles and   
 trees. They are often injured in storms, making  
 them more dangerous. Do not attempt to   
 handle any wildlife, and seek immediate   
 treatment if bitten or injured by an animal.

5. Retrieve insurance policies: Retrieve   
 relevant  insurance policies and call your   
 insurance representative to begin the claims  
 process.  Maintain contact throughout the   
 process. Ask for guidance on which damaged  
 goods can be disposed of and what should be  
 set aside.

6. Begin the restoration process: Once   
 cleared, begin salvage as soon as possible to  
 prevent further damage. Restore the HVAC   
 system or run fans as soon as possible while  
 you are on-site to try to mitigate mold. Do not  
 use extension cords in wet areas. Safely dispose  
 of combustible materials. Avoid storage in areas  
 with impaired fire protection.

7. Verify the status of protection systems:  
  Check water supplies, fire pumps, automatic 

sprinklers, fire alarms and security systems. 
Report fire protection system outages. Access 
the Zurich Fire Protection Impairment Notification 
website (https://esolutions.zurichna. com/s3/
impairment-reporting) to report the outage. 
Expedite repairs and post security personnel if 
protection systems are compromised. Clear roof 
drains, balcony drains and ground-level catch 
basins and drains in preparation for further rain. 
If further floods are predicted in the near term, 
set up sandbags or other recommended barriers 
at first-floor doors and entrances.

8. Notify reputable restoration contractors:  
 Do this as soon as possible to secure an   
 appointment for service. Establish repair   
 priorities based on level of danger the damage  
 poses. Contractors you hire must wear proper  
 safety equipment, including hard hats, safety  
 glasses, work gloves and steel-toed safety shoes  
 or boots. In addition, respirators and chemical  
 protective gloves or suits should be provided if  
 they are recommended.

9.  Perform emergency repairs where 
feasible: Electrical supply for power tools should 
be equipped with Ground Fault Protection 
protection. Existing or repaired systems should be 
equipped with GFI protection. Remember: No 
extension cords where there’s standing water. 
As you work, be aware of the risk of heat stress 
for you and any helpers or contractors. Ample 
drinking water should be visible as a reminder 
to hydrate. Workers wearing heavy gear 
should be limited to 20 minutes per hour 
in extreme temperatures.

10. Contact employees with updates:  
 If employees normally work at your property,  
 stay in contact. Consider a telephone number  
 that delivers a recorded message with daily   
 updates. Factor in the possibility of disruptions  
 to suppliers and distributors.

AFTER THE STORM:  
10 safety guidelines for cleanup and recovery

Following are 10 important tips to help you through the cleanup and recovery process:

These are just general concepts and every facility has its own needs. You will need to customize the list based on  
your business needs. 

RESOURCES during a storm:

• American Red Cross: To find open shelters, missing family and friends or to register yourself as safe,  
  visit redcross.org or call 1-800-733-2767.

• National Center for Missing & Exploited Children: To report a missing child, call 1-866-908-9570.

• National Hurricane Center: To find out the latest news on the storm, visit nhc.noaa.gov.

• READY Campaign: For information on preparing for and responding to emergencies,  
  visit ready.gov or listo.gov (Spanish).

• FEMA Disaster Assistance: To access updates, tips and checklists either call 1-800-621-3362,  
  go to the FEMA Social Hub or download the FEMA Mobile App. 

For more information on preparation and recovery, visit: zurichna.com/extremeweather

http://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter
https://safeandwell.communityos.org/cms/index.php
http://redcross.org
http://nhc.noaa.gov.
http://ready.gov
http://listo.gov
http://www.zurichna.com/extremeweather
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