
Zurich is one of the nation's premier providers of commercial umbrella coverage, blending following form excess

insurance with umbrella coverage designed to close the gaps in customers' insurance protection. This

excess/umbrella approach (the A/B form) helps assure your customers that their umbrella coverage is fully

aligned and provides the meaningful protection they seek. 

Zurich is one of only a few major commercial insurers to offer this excess/umbrella coverage. 

All umbrella coverage is not created equal
Three basic types of umbrella coverage are available in today's market: 

• ISO type umbrella – Coverage A (bodily Injury and property damage)/

Coverage B (personal injury and advertising injury)

• Umbrella standalone

• Excess/umbrella coverage such as Zurich’s A/B form

Zurich's excess/umbrella solutions eliminate concerns that surface when umbrella

plans are not aligned with underlying policies, such as: 

• The structure of the policy exclusions that make a gap more likely

• Limited degree of “true” umbrella coverage

• Insuring agreement that is hard to find in the policy language

• Non-standard policy language

• Inconsistency in policy terms and conditions between the underlying and 

the umbrella policies

• Unclear or unaligned definitions

• Use of one insuring agreement to cover all risks

Zurich’s approach helps close these
gaps
• Coverage A 

– Follows the scheduled underlying coverage

– Responds to multiple coverage triggers

– No territory restriction

• Coverage B 

– Responds to occurrence trigger only

– Offers $0 retention in most states (NY $10,000)

– No territory restriction 

For the 

excess/umbrella

solution that covers 

the gaps call

866-860-7292

Zurich’s excess/umbrella coverage
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Zurich

One Liberty Plaza, New York, New York 10006
866 860 7292  www.zurichna.com

This is intended as a general description of certain types of insurance and services available to 
qualified customers through the companies of Zurich in North America. Your policy is the 
contract that specifically and fully describes your coverage. The description of the policy 
provisions gives a broad overview of coverages and does not revise or amend the policy.

Insurance coverages underwritten by member companies of Zurich in North America, including 
Zurich American Insurance Company. Certain coverages not available in all states. Some 
coverages may be written on a nonadmitted basis through surplus lines brokers.

©2009 Zurich American Insurance Company

Special features mean more
complete coverage  
Zurich's excess/umbrella approach also

offers special features that can close gaps

in coverage. These may seem like small

risks, but can add up to major losses if 

left uncovered:

• Defense expenses are covered in

addition to limit of insurance in

umbrella policy, regardless of whether

the underlying policy includes defense

within limits of insurance.

• Reasonable expenses include actual 

loss of earnings due to time off from

work when insured is assisting in

defense of a claim or suit.

• Personal injury/advertising injury

includes:

– Oral or written publication of

material, in any manner

– Discrimination (when not prohibited

by law), other than employment

related practices

– Mental anguish, mental injury,

humiliation or shock, if directly

resulting from an offense listed in 

the policy 

• Intentional injury exclusion in umbrella

policy: The intentional injury exclusion

does not apply to bodily injury or

property damage resulting from the 

use of reasonable force to protect

persons or property.

• Notice of occurrence, claim or suit is

requested as soon as practicable only

for those losses likely to involve our

policy.

Umbrella products for
large groupings of similar
classes: various limits
available, low 
minimum premiums.

Ed Schantz, Regional Vice
President – Group Umbrella
Phone: 212-553-5771
Fax: 212-225-7048
ed.schantz@zurichna.com

Laura Moore Rychlewski,
Senior Vice President – 
Group Umbrella
Phone: 847-413-5381
Fax: 847-605-1475
laura.rychlewski@zurichna.com

Michelle Wildman, Senior
Underwriter – Group Umbrella
Phone: 713-787-7870
Fax: 713-787-7879
michelle.wildman@zurichna.com

Home office

Kevin Whitehead
Phone: 212-553-5753
Fax: 212-225-7063
kevin.whitehead@zurichna.com

Doreen Miller
Phone: 212-553-5773
Fax: 212-225-7063
doreen.miller@zurichna.com

Atlanta
Max Foley, Manager

Phone: 404-851-3292

Fax: 404-851-3688

max.foley@zurichna.com

Territory: AL, GA, NC, SC

Boston
Cherie Maloney, Manager

Phone: 617-570-8970

Fax: 617-723-9338

cherie.maloney@zurichna.com

Submissions:

ExCasSubmissionsBos@zurichna.com

Territory: ME, MA, NH, RI, VT,

CT (excluding Fairfield County)

Chicago
Christopher Grabowski,

Manager

Phone: 312-496-9594

Fax: 312-496-9577

christopher.grabowski@zurichna.com

Territory: IL, IN, IA, KY, MI, MN,

ND, SD, WI

Dallas
LaJuanda Johnson, Manager

Phone: 214-866-1356

Fax: 214-866-1365

lajuanda.johnson@zurichna.com

Territory: AR, LA, OK, TX

Los Angeles
Gregg McDermont, Manager

Phone: 415-538-7369

Fax: 415-538-7373

gregg.mc.dermont@zurichna.com

Submissions:

uszfax.sp.ecsubmissions.glen@

zurichna.com

Territory: AZ, CA (Bakersfield

and south), CO, NV (south of

Tonopah), NM, WY

Nashville
Suzanna Baker, Manager

Phone: 615-872-1223

Fax: 615-872-1272

suzanna.baker@zurichna.com

Territory: TN, MS, NE, KS, MO

New York
Patricia Calderon

Phone: 212-553-5772

Fax: 212-225-7049

patricia.calderon@zurichna.com

Territory: NY, CT (Fairfield

County only), NJ

Orlando
Robin Kreuter, Manager

Phone: 407-667-2956

Fax: 407-667-2911

robin.kreuter@zurichna.com

Territory: FL

Philadelphia
Karen Glosky, Manager

Phone: 215-979-6687

Fax: 215-979-6616

karen.glosky@zurichna.com

Territory: DE, District of

Columbia, MD, 

PA (east of Harrisburg), VA

Pittsburgh
Susan K. Gibson, Manager

Phone: 412-937-5135

Fax: 412-937-5451

susan.k.gibson@zurichna.com

Territory: OH, PA (west of

Harrisburg), WV

San Francisco
Gregg McDermont, Manager

Phone: 415-538-7369

Fax: 415-538-7373

gregg.mc.dermont@zurichna.com

Territory: AK, CA (north of

Bakersfield), HI, ID, MT, NV

(north of Tonopah), OR, UT, WA


