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Zurich’s construction risk engineers offer insights into
professional liability causes of loss.

As one of the largest insurers of construction professional liability in the U.S., Zurich has
acquired extensive claims experience over the years. Our dedicated risk engineers have

spent time analyzing our claims data with the purpose of developing critical insights to
help you manage your most challenging and unique construction industry risks.

These insights are now available to construction professional liability policyholders via a
new risk engineering service — an in-person presentation that summarizes the root causes
of loss within construction professional liability.

Presentation overview
The claims-driven, professional liability root causes of loss presentation:

e Summarizes the experiences of over 100 large losses from 1994 to 2009
e Examines losses under contractor, designer and owner policies

e Covers a variety of project types, including:

— Infrastructure — Health care
- Commercial — Manufacturing
— Education — Residential

® Provides claims-specific risk mitigation strategies
Zurich'’s risk engineers also discuss the root causes of loss and technical trends, including

delay damages, structural failure and construction defects.

Additional risk engineering services

Zurich offers a variety of other services to help customers manage construction
professional liability risks, including:

e Risk mitigation plans

e Lessons learned case studies

e Sub-consultant prequalification
e Managing material substitutions

e Contract review and risk management assistance

For more information

Contact your Zurich underwriter to
schedule a professional liability

root causes of loss presentation. Visit
www.zurichna.com/construction to
learn more about risk engineering
services for construction professional
liability.
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This is intended as a general description of certain types of risk engineering services available to

qualified customers through Zurich Services Corporation. Zurich Services Corporation does not

guarantee any particular outcome and there may be conditions on your premises or within your ®
organization, which may not be apparent to us. You are in the best position to understand your

business and your organization and to take steps to minimize risk, and we wish to assist you by @ Z U Rl C H
providing the information and tools to help you assess your changing risk environment. The services

are available at additional cost. Costs may vary.
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