
What if safety personnel could
instantly access the collective knowledge
of hundreds of risk engineering
professionals? 

Zurich’s Virtual Consulting system provides construction

managers and their job site supervisors with on-line

consulting that identifies exposures common to most

operations.  

The detailed information explains how to reduce the risk of

each exposure; and provides access to tools and information

to assist in implementing new, or modifying existing,

programs to address these risks.

The challenge
Many contractors operate multiple, remote job sites. Because

a corporate safety director cannot be on-site at all times,

responsibility for safety is often delegated to a production

employee with limited knowledge of job site safety. This

individual may need immediate access to professional safety

information which identifies potential causes of loss and

offers real-world solutions. 

The solution
Zurich Services Corporation’s Virtual Consulting provides

innovative risk engineering solutions and services that can

optimize operating performance and improve financial

results. By providing customers with data-driven insights into

loss exposures and helping them take action, Virtual

Consulting generates tangible value — quickly and easily. 

Virtual Consulting draws upon a compilation of millions of

insurance claims in thousands of industries. Customized

access isolates the information relevant to the customer’s

operations, presenting the most pertinent hazards and

solutions. 

Capabilities
The Virtual Consulting system provides immediate access to

loss control tools and resources including:

• Primary industry hazards by SIC code

• Loss control strategies and best practices

• Technical information on industry risk topics

• Web-based text and video training 

• Sample policies and procedures

• Links to other industry-specific web sites

Benefits
• Brings instant, industry-specific safety information to

remote job sites 

• Improves safety effectiveness of on-site supervisors

through sophisticated online training

• Provides access to the collective knowledge of more than

1,500 risk engineering professionals worldwide

Service details
Current customers and producers may obtain access to a

sample Virtual Consulting report by logging into

www.zurichna.com/virtualconsulting.  

Prospective customers can obtain additional information by

e-mailing virtualconsulting@zurichna.com.

For more information
For more information on Virtual Consulting, please contact

your risk engineering account coordinator.

Virtual Consulting
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Zurich

3600 Minnesota Drive, Suite 200, Minneapolis, Minnesota 55435
800 811 2501  www.zurichna.com

ISO 9001:2000
Quality-Assured Solutions Provider

* Risk engineering and claims services are provided by Zurich Services Corporation.

This is intended as a general description of certain types of insurance and services available to qualified customers through 
the companies of Zurich in North America. Your policy is the contract that specifically and fully describes your coverage. 
The description of the policy provisions gives a broad overview of coverages and does not revise or amend the policy.

Insurance coverages underwritten by member companies of Zurich in North America, including Zurich American Insurance
Company. Certain coverages not available in all states. Some coverages may be written on a nonadmitted basis through 
surplus lines brokers.
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