
Zurich Seminar Series

The Zurich Seminar Series 
helps equip contractors with 
the skills needed to manage 
their risks by bringing industry-
specific courses on subjects 
ranging from risk awareness 
and operational skills 
development, to strategic risk 
management training.

The challenge
The construction workforce in the US is aging.  

As millions of baby boomers move closer 

to retirement age, the industry will need to 

prepare for the impending shortage of skilled-

workers and the need to keep employees in 

the workforce longer. It is estimated by 2030, 

people 55 and older will make up 40% of the 

adult population.1 

Given this aging workforce demographic and 

a pending shortage of construction workers, 

training is one significant strategy that can be 

used to reduce the potential impact.

The solution
Developed and delivered by Zurich Services 

Corporation, our seminars offer relevant, state-

of-the-art programs that address important 

issues in the construction industry.  Instructors 

with extensive knowledge of the construction 

industry present materials designed to develop 

participants’ proficiency in identifying costly 

exposures and developing appropriate controls.

Examples of seminar topics include:

•  Accident investigation techniques

•  Aging workforce

•  Construction defect

•  Contractual risk transfer

•  Crane safety including National Commission 

for the Certification of Crane Operators 

(NCCCO) crane operator certification 

preparation

•  Highway worker safety

•  Managing the non-English speaking 

workforce

•  Reducing vehicle exposures

•  Return-to-work

•  Rigging basics

•  Soft tissue injury prevention

Construction executives and managers, risk 

managers, safety directors, superintendents, 

operation managers and other industry 

professionals can benefit from these seminars.
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Seminar details 
Zurich provides these seminars free of charge to 

their customers and offers:

•  Seminars held at convenient locations 

throughout the U.S. – Over 170 sessions have 

been held to date with more than 3,450 

participants from 1,240 companies

•  High-quality training materials that 

participants can use long after the seminar

•  Industry-related training developed through 

collaboration with customers, claims, 

risk engineering, underwriting, legal and 

regulatory agencies

•  Instructors with industry-specific backgrounds

Customers may participate in as many seminars 

as they wish free of charge.

For more information
For more information on the Zurich Seminar 

Series, please contact your risk engineering 

account coordinator.

To obtain a complete listing of our products and 

services for the construction industry, please visit 

www.zurichna.com/construction.
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