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e/-Audit®

A little preparation...
a lot of your time and effort saved
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Making it easier for our customers to do business with us is part of the Zurich
HelpPoint promise. We saw the premium audit process as an opportunity to simplify

what can be a time consuming task for you. So we created eZ-Audit®—an easy, secure
way to get audit data to us electronically.

The benefits of eZ-Audit®

Once set up, your premium audit process becomes easier and more streamlined, not to

mention easier to pass along from one person on your team to another if you make
personnel changes.

* Auditors spend less time in your office gathering information.

e Qur secure front-end access site will likely satisfy even the strictest IT security

protocols—our IT professionals can help your company feel secure about
transferring the data electronically.

* Improved accuracy since the data is coming directly from your systems
and reports.

e Ease in gathering data—depending on the reports available through

your current payroll system, you may already have the data exactly as
we need it.

e Time with the premium auditor focuses on building our understanding
of your operation and reviewing audit results rather than serving as an
information gathering process. We can answer questions, address any

issues proactively and set expectations, leading to a more accurate and
timely audit.

A few easy steps is all it takes

1. Gather up the information for your audit as you normally would. We'll

take the data in whatever file format you're using—the more “raw” the
data, the better. Chances are, your payroll system has a report available
that will work for our purposes. Just check with us and we'll let you know.
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2. Send the data to our secure site in a few easy
steps—it’s as easy as attaching a document
to an e-mail.

3. Expect our auditor to visit your site for a
review. But now this becomes more of an
informational consultation than a lengthy
information gathering visit.

Zurich’s Premium Audit specialists will be there
if you need us every step of the way. If you
have any questions about file formats, data
components, Website issues or any other
concerns, just call our eZ-Audit® hotline
(1-800-57-AUDIT).

Find out more

To find out more about how you can put your
company on the path to an easier premium audit
process through eZ-Audit®, contact us today:

Phone: 1-800-57-AUDIT (1-800-572-8348).
E-mail: eZAudit@zurichna.com

Zurich

1400 American Lane, Schaumburg, lllinois 60196-1056
800 382 2150 www.zurichna.com

The information in this publication was
compiled by ZNA Service, LLC from sources
believed to be reliable. We do not guarantee
the accuracy of this information or any results
and further assume no liability in connection
with this publication, including any information,
methods or safety suggestions contained

herein. Moreover, ZNA Service, LLC reminds

you that this publication cannot be assumed to
contain every acceptable safety and compliance
procedure or that additional procedures might
not be appropriate under the circumstances. The
subject matter of this publication is not tied to
any specific insurance product nor will adopting
these procedures insure coverage under any
insurance policy.

This is intended as a general description of certain types of insurance and services available to qualified
customers through the companies of Zurich in North America. Your policy is the contract that specifically and
fully describes your coverage. The description of the policy provisions gives a broad overview of coverages
and does not revise or amend the policy. Insurance coverages underwritten by member companies of Zurich
in North America, including Zurich American Insurance Company. Certain coverages not available in all states.
Some coverages may be written on a non-admitted basis through licensed surplus lines brokers.
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