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In this role, she is responsible for the administrative oversight of health services including medical management, appeals and grievances, quality improvement, clinical reporting, accreditation, and population management. 

Ms. Tomcavage has worked for over 20 years in the specialty of diabetes management, developing a comprehensive diabetes self-management education program and specialized care management programs for insulin pump therapy and high-risk pregnancy.  Over the last 10 years, her work has focused on the development and implementation of enhanced medical management strategies including medical home and disease/case management programs that optimize population outcomes.  Ms. Tomcavage has led the development and implementation of Geisinger’s ProvenHealth NavigatorSM program that has received national attention for its impact on improving quality and patient/provider satisfaction while decreasing medical costs.

Ms. Tomcavage earned her bachelor of science in nursing from Bloomsburg State University and her master of science in nursing from College Misericordia.  Ms. Tomcavage has held certifications as a certified diabetes educator and advanced practice for diabetes management. She has co-authored several articles on diabetes management and disease management and has lectured nationally on diabetes management, disease and case management, patient-centered primary care, and other medical management strategies.

