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Zurich energy solutions

Powerful solutions for the energy industry

In today’s dynamic market environment, you are faced with unprecedented risks
and unique challenges. Success depends upon technical knowledge, industry
experience and a sound plan to effectively address the most challenging
exposures. Whether the business is an international conglomerate or small
regional operator, Zurich can help.

Zurich's energy group specializes in providing comprehensive energy risk solutions, risk engineering services and
claims support tailored to the individual needs of oil and gas, petrochemical, natural resources, mining and power
generation customers virtually worldwide.

Our team of energy specialists is experienced with all phases of risk management. Energy solutions range from
conventional property, casualty and exploration and production coverages, to nontraditional strategies that
address large and complex energy risk challenges.

Energy customer profile Energy solutions
We tailor programs to meet the needs Zurich specialists draw on years of industry experience to create
of customers throughout the energy, programs that address traditional as well as the most complex
power and mining industries. Our energy needs. Standard coverages and custom solutions, available
targeted clients include: with substantial limits to meet customer needs, include:
e On-shore and offshore contractors e Physical damage
* Pipeline operators e Operators extra expense/cost of well control
e Qil lease operators e Time element and time element pollution extension
* Electric, gas and cogeneration e Terrorism risk for offshore property

operators

e Hull and machinery associated with offshore operations

¢ Oil field service contractors o Removal of debris

¢ Onshore and offshore drillers )
e Construction

e (Coal and mineral mining operators « General liability

Petrochemical manufacturers . -
° reroc e Public and products liability

P i iliti . o
* Power, gas and mixed utlities e Aviation products liability

* Biofuel operations e Professional liability

* Oil and gas, mining and utility

. e Contractors pollution liability
equipment manufacturers

e Umbrella and excess liability

e Boiler & machinery
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Energy-focused risk engineering and claims services

Zurich understands the highly technical and often complex risk engineering and
claims needs of today’s energy customers, which is why our energy team includes

some of the most experienced and capable talent in the insurance business.

Our energy risk engineers* work in close collaboration with customers to help provide
thorough assessments of risk as well as recommendations to help reduce losses. As of
May, 2011 our global network of more than 800 risk engineers includes 20 North

America-based members with specific energy industry experience, including

individuals who worked in the energy industry before joining Zurich. Some bring more
than 20 years of experience to the table — experience that counts when the goal is to

reduce the risk to a customer’s property and people.

Zurich’s experienced energy claims professionals work equally hard to help customers
after a loss. Our Executive General Adjusters average 25 years experience and possess
extensive knowledge of exploration and production, drilling, work over, well service,
energy service and pipeline operations. Our energy claims team members are part of
a Zurich Claims Network of more than 3,500 professionals in North America and

more than 8,000 around the globe.

Serving your needs

Our specialists are in many locations virtually around the globe, including: Buenos
Aires, Chicago, Dubai, Hong Kong, Houston, London, Los Angeles, Melbourne, New

York, Singapore, Toronto and Zurich.

Zurich

1400 American Lane, Schaumburg, lllinois 60196-1056

800-382-2150 www.zurichna.com

*In Canada, services are performed by risk specialists

Zurich® is a trademark of Zurich Insurance Company Ltd and Zurich American Insurance Company

The information in this publication was compiled from informational purposes only and is intended
as a general description of certain types of insurance and services available to qualified customers
through individual member companies of Zurich in North America, including Zurich American
Insurance Company and Zurich Insurance Company, Ltd. Each individual policy is the contract that
specifically and fully describes the coverage. Risk engineering services in the U.S. are provided by
Zurich Services Corporation.

©2011 Zurich American Insurance Company

Ask us how

N
To find out how Zurich's energy team

can help you manage your unique risk
exposures, contact:

North America

Jeanne Jankowski

Head of Energy Property

Zurich Energy Property

Phone: 713-787-5990

Email: jeanne.jankowski@zurich.com

Patrick Lundy

Head of Energy Casualty

Zurich Energy Casualty

Phone: 713-787-5986

Email: patrick.lundy@zurichna.com

Kevin Doyle

Managing Director

Zurich Global Energy, Canada
Phone: 416-586-6848

Email: kevin.doyle@zurich.com

¢ ZURICH

Because change happenz”



