
Home About  
Zurich

Consultative  
training services

Speaking  
engagements

Compliance  
resources

Business  
insurance

Income development  
technology

F&I  
products

Additional commercial  
and personal lines

Zurich Automotive  
timeline

Reinsurance  
programs

Zurich solutions  
for your dealership

Dealerships face many challenges to successfully  
compete in today’s changing marketplace.  
Generating income, complying with federal  
and state regulations, satisfying and retaining  
customers, and protecting building, equipment  
and inventory from loss are among the areas  
in which Zurich can help provide solutions.

Why Zurich?

Zurich has always been very good about listening to what we need. They are constantly in our  
house doing what we have to do, it’s making sure the dealer is compliant, making sure we’re doing  

the right things, and it’s about selling good products to our customers at a good price.

Scott Addison, Director of Finance, Fitzgerald Auto Group

Zurich can trace its roots in the U.S. automotive  
industry back to 1922, with the founding of the  
Universal Underwriters Insurance Company. We  
provide consultative training services, compliance  
resources and income development technology  
along with a full suite of customer-centric F&I  
products to help franchised auto, motorcycle  

and powersport dealerships maximize F&I  
opportunities, maintain compliance and increase  
customer satisfaction and retention. We also  
offer commercial insurance and risk engineering  
services to automotive retailers including franchised 
auto, independent auto, motorcycle and powersports 
and RV dealerships. 
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Company profile

Zurich Insurance Group (Zurich), headquartered 
and founded in Switzerland, is a leading multi-line 
insurance group with more than 140 years experience 
serving businesses worldwide, including over  
100 years in North America. We are committed  
to delivering broad and flexible insurance solutions  
to our customers and helping them understand, 
manage and minimize risk.

Through member companies in North America, Zurich 
is a leading commercial property-casualty insurance 
provider serving small businesses, and mid-sized and 
large companies, including multi-national corporations.

Marketplace leadership statement

We are Zurich, one global company, with one  
mission, one set of shared values and a clearly  
defined commitment to our stakeholders:  
our customers, our people, our shareholders, 
and the communities in which we live and work.

Our strategic aspiration
We will build on our commercial leadership position 
and our strong, trusted brand to serve every 
commercial and retail customer in a way that  
feels personal, is effective and is uniquely Zurich.

Core values

We are a values-based organization committed to acting 
responsibly and following our core values: 

• Integrity

• Customer centricity

• Teamwork

• Excellence

• Sustainable value creation

Zurich has exceptional people empowered to provide 
insurance solutions that help customers achieve their 
business goals.

Zurich at a glance

Customer advocacy scores are 20 points 
higher than the business-to-business industry 
average in North America1 Our expertise & Social responsibility
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Our expertise

We offer the global strength of a leading insurance 
provider and industry expertise in local markets. 
Working together with our producers and distributors, 
we are committed to providing winning risk 
management solutions to our mutual customers.

Our distinct services
• Global network

• Multinational capabilities

• Industry vertical expertise

• Program expertise

• Specialty products

• Captive services (group and single parent)

• Claims management

• Risk Engineering Professionals / Risk Services 
Professionals (in Canada)

• Life insurance and disability coverage

Distinctive risk insight

Zurich uses data and insights to better understand risks 
and help our customers manage their total cost of risk.

• Zurich North America uses deep customer insights 
gained through our industry-leading segmentation 
and predictive analytics to help protect our 
customers from risk.

• Predictive analytics allow Zurich to better 
understand our customers’ risks globally and locally. 
We’ve been using analytics for the past decade and 
continue to invest in talent and tools.

• Predictive claims models applied in the U.S.  
from first notice of loss throughout the claims 
life cycle help to enable quicker claims resolution, 
heighten awareness of other potential losses and 
minimize fraud.

Social responsibility

At Zurich, we are committed to supporting the 
communities in which we live and work. In North 
America, we support 6 core charities and more than  
371 local nonprofits aligned to three key areas:

• Ensuring the health and welfare of children in need

• Developing resilient communities

• Promoting health

North America community impact was USD 2.8 million 
in corporate and employee giving in 2016.

Zurich at a glance continued

Recognition & Awards
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Delivering when  
it matters

Industry leading claims 
service in North America2
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Recognition 

Financial

• Industry financial strength ratings: A+ A.M. Best3, AA- Standard & Poor’s

• In 2016, Zurich made nearly USD 4.5 billion in operating profit

• Zurich has reported a profit every quarter for 14 consecutive years, weathering Hurricane Katrina,  

the global financial crisis and Superstorm Sandy

Awards

• Zurich named among the top 10 most valuable insurance brands in the world (Brand Finance® Insurance 100 report, 
April 2017)4

• Zurich Insurance Group ranked 141 on 2016 Fortune Global 500 (Fortune, August 2016)4

• Won a U.S. Captive Services Award in the category of Fronting Partner—Innovation  
(Captive Review, August 2016)4

• Named one of the best insurance carriers by risk managers (PC360 survey, April 2016)5

• 2016 Zurich’s Claims Customer Care Center won GOLD for Best Contact Center - Medium in the overall category,  
and SILVER in Best in Customer Service - Medium for the America’s Region (Contact Center World, June 2016)4

• Ranked one of Newsweek’s greenest global companies in the world (Newsweek, June 2016)5

• Named Top Company for Executive Women (National Association for Female Executives, March 2016)5

• 2016 Strategic Account Management Association (SAMA) award for “Outstanding Strategic Account  
Management Program Leadership” (Zurich Customer Relationship Model, March 2016)4

• Ranked one of America’s Best Employers (Forbes, April 2016)4

• Zurich’s trade credit and political risk group named “Best private insurer in trade,” “Best trade  
insurer in the Americas,” and “Best trade insurer in Asia-Pacific” (Trade Finance, June 2015)5

Zurich at a glance continued

• Approximately 54,000 employees 

• Providing comprehensive solutions 
and insights for 25 industries

• Insuring more than  
215,500 customers

• Managing complex risks for  
7,000 international programs 
through our global network

• Achieving nearly USD 4.5 billion  
in operating profit in 2016

• Insuring 90 percent of  
Fortune 500 companies

References

1. B2B Industry average: 26 RNPS (Zurich North America score peaked  
at 46 in 2015)

2. Medallia B2B benchmark data, 2015

3. Rating as of December 31, 2016. A.M. Best is under continuous 
review and subject to change and/or affirmation. For the latest Best’s 
Ratings and Best’s Company Reports (which include Best’s Ratings), 
visit the A.M. Best website at www.ambest.com. The rating represents 
the overall financial status of the individual member companies of 
Zurich in North America, including Zurich American Insurance 
Company, and is not a recommendation of the specific policy 
provisions, rates or practices of each issuing insurance company.

4. Zurich Insurance Group

5. Zurich North America
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Consultative  
training services

Training and development

Zurich’s team of experienced Finance & Insurance  
Executives are dedicated to exceeding expectations 
and delivering excellent results for their customers  
by using a consultative approach to provide  
customized training and development for the  
dealership team. Training and service visits are  
scheduled, ongoing and documented.

Streamlined Selling System® illuminate

Zurich’s proprietary Streamlined Selling System®  
illuminate is a sales process that provides a customer- 
friendly approach from the initial customer greeting  
to the final close. This F&I selling methodology focuses 
on providing a consistent product presentation to  
encourage transparency and full disclosure to the  
customer, helping your dealership maintain compliance, 
improve efficiency, maximize F&I opportunities and 
increase customer satisfaction.

F&I training seminars

Zurich offers regional F&I training seminars multiple times 
per year throughout the country. Our experienced team 
will address ways to help you increase F&I opportunities, 
maintain compliance, improve customer satisfaction and 
integrate technology into the sales process. Attendees 
will receive a workbook and copies of Zurich’s Legal 
Issues Handbook and Objection Handling Workbook. 
Zurich’s F&I seminars are designed for F&I Managers, 
F&I assistants, BDC Managers, Sales Managers,  
General Sales Managers, General Managers and  
dealer owners/principals. 

Opens in a web browser

https://www.zurichna.com/en/industries/auto/dealerships/fanditraining
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Thought leadership 
speaking engagements

Zurich’s automotive industry thought leaders are available to speak to Dealer Twenty Groups and state dealer 
associations. Our in-house speakers are industry veterans and have specialized knowledge on a wide range of 
business insurance and F&I subject matter relevant to auto dealers. We can customize an informative presentation 
that helps address the specific needs of your regional or national meeting, conference, class, or event. Here is a 
short list of the topics we can present:

• Change Management

• Compliance and Legal Issues

• Cyber Liability

• Employment Practice Liability

If you are interested in booking a Zurich thought 
leader, please contact your Zurich representative 
or Marie Knight, Vice President of Strategic 
Relationships at marie.knight@zurichna.com  
or 941-224-5858. 

• Leadership Exercises

• Loss Prevention

• People Development

• Recruiting/Retaining Talent

• Reinsurance

• Risk Management 

• The Evolving Customer Experience

mailto:marie.knight@zurichna.com
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Compliance resources

Zurich’s suite of compliance tools and  
resources can help you assess your  
compliance practices in the fast-changing,  
highly regulated automotive industry. 

Online Compliance Training
Zurich makes available a web-based automotive  
compliance training program that can help dealerships 
comply with federal regulations. It is a measureable, 
cost effective solution that offers dealership personnel 
the convenience of taking training on a broad range of 
compliance topics from the office, all while working at 
their own pace.

Legal Issues Handbook
Zurich’s Legal Issues Handbook, authored by Hudson 
Cook LLP, a leading law firm in the automotive  
industry, is an easy to use reference guide providing 
guidance on a wide range of federal regulations  
affecting auto dealers, and compliments Zurich’s  
online compliance training program.

AFIP Certification
Zurich can help facilitate the Association for Finance  
and Insurance Professionals (AFIP) certification  
process through our AFIP Certification/F&I Seminar  
Boot Camps. These training sessions help educate  
F&I professionals about the AFIP Code of Ethics and 
state and federal laws in order to uphold compliance  
regulations within their respective positions.  
Attendees who pass the certification exam,  
administered during the Boot Camp, will  
earn the Basic, Senior or Master Certifications.

Transaction Review Checklist
Zurich’s Transaction Review Checklist was developed 
with Hudson Cook LLP, a leading law firm in the  
automotive industry, to be self-adminstered by  
dealership personnel. It comes with a companion  
guide and can help provide greater understanding of 
the laws applicable to motor vehicle purchases. The 
checklist and companion guide are not intended to  
provide legal advice, but to help dealers identify areas 
they consider are in need of counsel and change. 
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Income development 
technology

illuminate 

Zurich’s cutting-edge, customer-driven mobile app for 
iPad® relies on an interactive user experience to help  
empower your customers to engage in the selling  
process. Product videos encourage customers to  
make informed decisions about the F&I products  
that suit their needs, potentially helping the dealer  
improve compliance, increase product penetration  
and reduce charge backs.

For more information,  
visit www.zurichna.com/illuminate. 

PowerTracking™ 

This web-based management reporting system  
integrates with most dealer management systems  
and features 24/7 online access, allowing you  
to generate reports in real-time to help you  
analyze the performance of your F&I office  
anytime, anywhere. 

F&I Rate Track™ 

Zurich’s web-based F&I quoting application is available  
to most F&I accounts. By entering basic customer and 
vehicle information, F&I Rate Track™ will present  
customized quotes, issue contracts and submit  
electronic remittance for most Zurich-manufactured  
F&I products. 

illuminate Overview Video
Opens in a web browser

http://link.brightcove.com/services/player/bcpid4160542150001?bckey=AQ~~,AAABFCkfCxE~,3JKeUT-nssBVU4p3JhcIzTnstzzbciXE&bctid=5170551535001
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Reinsurance  
programs

Zurich’s reinsurance programs give you more 
ways to help make more money.

• Provide wealth building opportunities with the  
products written in your F&I Department

• Flexibility to deliver programs to address your  
specific needs and goals

• Reinsurance reviews conducted by Zurich’s  
National Reinsurance Executives and Finance  
& Insurance Executives to identify trends and  
opportunities to help grow and manage a  
profitable portfolio

• A model that can help you maximize revenue

Zurich’s reinsurance programs allow participation in the profits of the products  
you sell in your F&I Department, including:

• Vehicle Service Contracts

• Guaranteed Asset Protection (GAP)

• Road Hazard Tire & Wheel

• Limited Warranties

• Lifetime Warranties

• Select Protection Bundle

• Select Care

• Lease Wear and Use

• Theft Deterrent

• Paintless Dent Repair

• Environmental Protection

• Windshield Protection

• Key Protection
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F&I products

Zurich offers a wide range of F&I products to  
help your dealership increase customer satisfaction 
and maximize profit on every vehicle sold.
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F&I products

Zurich offers a wide range of F&I products to  
help your dealership increase customer satisfaction 
and maximize profit on every vehicle sold.

VEHICLE SERVICE  
CONTRACTS

TIRE & WHEEL

PAINTLESS  
DENT REPAIR

WINDSHIELD  
PROTECTION

KEY PROTECTION

THEFT DETERRENT
ENVIRONMENTAL 
PROTECTION

PREPAID  
MAINTENANCE

SELECT  
PROTECTION

SELECT CARE
LEASE WEAR  
AND USE

LIMITED  
WARRANTY  
PROGRAMS

GUARANTEED 
ASSET PROTECTION 
(GAP)
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F&I products
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Tire & Wheel

Zurich’s Road Hazard Tire & Wheel coverage protects 
customers from many of the hazards they face on  
the road every day. With three plans to choose from 
plus a quick and easy reimbursement program,  
this can be a great addition to your F&I portfolio. 
Benefits may include:

• Designed to help generate revenue in your  
service department

• Low cost with a high profit margin

• High perceived value by the customer makes this 
product easy to sell
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F&I products
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Prepaid Maintenance

Zurich’s prepaid maintenance contracts bring 
your customers back to your dealership for 
service. A wide selection of terms for both  
new and pre-owned vehicles can make it  
a valuable addition to your F&I portfolio.  
Benefits may include:

• Increased F&I income

• Reimbursement for maintenance  
services performed

• Opportunity to retain customers for  
future service work
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Guaranteed Asset Protection (GAP)

Zurich’s Guaranteed Asset Protection (GAP) 
program is designed to help more of your 
customers qualify. The comprehensive 
coverage plus additional profit opportunities 
can make this a valuable addition to your 
product offerings. Benefits may include:

• Increased income opportunities with the 
addition of GAP to your product portfolio

• High sales penetration due to GAP’s  
low cost

• Better prospects for repeat vehicle sales 
since GAP eliminates negative equity
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F&I products
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Limited Warranty Programs

Certified Protection® /  
Select Warranty® (CA and NY only)
Zurich’s Limited Warranty Program 
allows you to certify nearly every 
make and model of your pre-owned 
vehicle inventory with flexible terms 
and value-added benefits such as rental 
reimbursement, trip interruption and 
emergency roadside assistance. Benefits 
may include:

• Reduced certification expense with no 
enrollment fees

• Improved dealership image with 
advertised certified used vehicles

• Improved CSI when customer’s 
expectations are met with thorough 
vehicle reconditioning

• Complete line of merchandising support 
materials to help you advertise your 
vehicles at no additional cost to you 

• Service technicians can be added to 
the service provider network ensuring 
your customers can continue their 
relationships with your dealership

Lifetime Limited Warranties
Zurich’s Lifetime Limited Warranty 
Programs allow you to provide coverage 
for new and pre-owned vehicles for as 
long as your customer owns the vehicle. 
Zurich offers products and services that 
can help you market your vehicles and 
increase your profit. Benefits may include:

• No enrollment fees

• Improved dealership image  
with advertised vehicles with  
a lifetime warranty

• Improved loyalty and customer 
retention when your satisfied customer 
returns to you for his or her next vehicle
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Select Protection

Zurich Select Protection allows you to choose 
from a variety of coverage combinations to 
help create a plan that best suits the needs of 
your customers. Benefits include:

• Helps increase product penetration and build 
strong customer satisfaction

• Allows your technicians to be added to the 
service provider network so customers can 
keep returning to your dealership

• Coverage combinations may include Tire  
& Wheel, Alloy Wheel Repair, Paintless  
Dent Repair, Key Protection, and  
Windshield Protection

• Designed for finance and lease customers



Home About  
Zurich

Consultative  
training services

Speaking  
engagements

Compliance  
resources

Business  
insurance

Income development  
technology

F&I  
products

Additional commercial  
and personal lines

Zurich Automotive  
timeline

Reinsurance  
programs

F&I products
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Select Care

Zurich Select Care offers coverage for parts typically 
excluded from vehicle service contracts, maintenance 
agreements and manufacturer’s warranties.  
Benefits may include:

• Retain customers before they visit competitors

• Spend less time and money marketing to  
lost opportunities

• Ensure future traffic to your service department

• Influence customer re-purchase intentions
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Lease Wear and Use

Zurich Lease Wear and Use Protection offers 
coverage for leased vehicles or retail buyers 
with residual based financing to help protect 
lessees from charges assessed at lease-end 
(up to a stated maximum) for wear and use 
beyond what is considered normal. Benefits 
may include:

• Retain lessee customers by ensuring their 
vehicle lease-end experience is simple and 
positive, including no consumer deductible

• Capture new lease customers by diminishing  
their concerns regarding unexpected charges  
at lease-end

• Spend less time and money marketing to 
lost opportunities
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Theft Deterrent

An automotive security labeling system from 
Zurich may be the simplest way to protect vehicles 
from theft. This easy to install system can be cost  
effective and a great way to increase F&I profits. 
Benefits may include:

• Reduced out-of-pocket expenses for customers 
and increases customer retention

• High sales penetration opportunities

• Free merchandising support to help you 
advertise your vehicles including mirror danglers, 
windshield stickers, banners and more
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F&I products

Zurich offers a wide range of F&I products to  
help your dealership increase customer satisfaction 
and maximize profit on every vehicle sold.
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GUARANTEED 
ASSET PROTECTION 
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Paintless Dent Repair

Zurich Premier Dent Coverage can help drive 
customers back to the dealership, potentially 
increasing customer retention and loyalty. They 
will receive a lifetime repair guarantee and will 
never pay out-of-pocket expenses for covered 
dent repairs. Benefits may include:

• Robust product offering with coverage  
on all panels

• No waiting period for customer claims

• High sales penetration and income 
opportunities due to the low cost of the 
service agreement

• Professional training to service  
department personnel
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Environmental Protection

Zurich offers three environmental 
protection products that can help 
strengthen the credibility of your F&I 
department, expand your F&I product 
portfolio and increase profits.  
Benefits may include:

Zurich Shield® Advanced  
Environmental Protection

• Low cost product with a  
high profit margin

• Increased product penetration

• Opportunity to offer customers increase 
protection over the factory warranties

Simoniz® GlassCoat® (Autos) and  
Simoniz® MotoTectTM (Motorcycles)

• Deep knowledge and experience in 
environmental protection since 1911

• Name recognized in automotive  
appearance field

• Nationwide preferred brand
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Windshield Protection

Zurich Shield® Windshield Protection uses 
Diamon-Fusion® technology designed to 
protect windshields from cracks, chips and 
scratches. Customers can protect their vehicles 
and it can help you maximize profits.  
Benefits may include:

• Low cost product with a high profit margin

• High perceived value by customers

• Professional F&I training and support for 
service department and sales staff

• Program specifically designed for use in the 
F&I office and service department
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Key Protection

Help increase your F&I income by adding 
Zurich’s Key Replacement Program to 
your product portfolio. You can help your 
customers offset both the cost of key  
or key remote (FOB) replacement as well as 
some of the inconvenience that comes with 
losing a key. Benefits include:

• Multiple levels of protection options available

• Reimburses alternative transportation  
in the event a replacement is not 
immediately available

• Emergency roadside service offers your 
customers peace of mind
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Business insurance  

Unicover® VII includes:

• Commercial Property - Building, Business  
Personal Property and Business Income

• Commercial Crime

• Auto Dealers Coverage Form –  
Auto & General Liability, Garagekeepers  
and Physical Damage coverage

• Commercial Umbrella Policy

• Employment Practices and Third Party  
Discrimination Liability Policy

• Security and Privacy Policy – Regulatory  
Proceedings and Privacy Breach Costs

Convenient process features:

• Online Reports of Value (ROV) System –  
Report vehicle inventory value using Zurich’s  
new online submission system

• Electronic Policy Delivery – Opt in to receive  
policy documents electronically

• Zurich eZPay – Pay premiums and view billing  
statements online

Value-added services:

• Comprehensive analysis of loss exposures

• Replacement cost estimate for buildings  
and equipment

• Premises inspection for hazard identification

• Review of current asset protection plan

• Assess business income continuation needs

• Thorough review and analysis of existing and 
recommended coverages

• Risk-management services to help minimize loss

• Claims services to help get back in business quickly

The Unicover® insurance program continues Zurich’s 

long-standing history of providing personalized and 

tailored insurance coverages that address the  

needs and exposures of franchised auto, independent 

auto, motorcycle, powersports and RV dealerships.
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Additional 
commercial and 
personal lines

Zurich Agency Services, Inc. (ZAS) is a fully-licensed 
insurance agency offering access to specialized property 
and casualty coverage solutions, as well as specialty 
markets, by offering coverage from national and 
regional insurance carriers. ZAS can help you secure 
additional coverage to help meet your needs.

Coverage offerings include but are not limited to:

Commercial lines
• Dealer Inventory

• Daily Rental

• Excess Liability

• Flood

• Workers’ Compensation

Personal lines
• Home and Personal Property 

• Fine Art, Wine, Jewelry, Antiques  
and other collectables

• Personal Umbrella Insurance

• Private Aviation

• Personal Autos, including high performance  
and collector cars

Employee benefits
• Group and individual dental

• Group and individual short- and long-term disability

• Group vision

• Group and individual medical

• Group and individual whole and term life

• Voluntary benefits packages

Life insurance
• Term Life

• Universal Life

• Whole Life

Auto dealer bonds
• Dealer

• Notary

• Lost title

• Salesperson/verifier

• Title service/vehicle registry

• Inspection station

For more information or to get a quote,  
visit www.zasinsurance.com.

http://www.zasinsurance.com
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Universal Underwriters  
founded; by the end of 1923, 
986 dealerships for a major auto 
manufacturer were insured in  
15 states

1922

Universal Underwriters Group 
develops and launches the first 
commercial single package policy 
for auto industry – Unicover®

1968

After 26 years of Zurich 
ownership, Universal 
Underwriters adopts the 
Zurich name and becomes 
Zurich Direct Underwriters

2007

Universal Underwriters expands 
business to include other 
manufacturer dealerships 
as customers

1931

Gross Written Premium 
reaches $100,000,000

1977

Zurich Direct Underwriters 
becomes Zurich Programs & 
Direct Markets internal 
business unit

2008

Gross Written Premium  
reaches $3,000,000

1948

Universal Underwriters 
Group is purchased by 
Zurich American Insurance 
Company

1981

Zurich in North America 
celebrates 100 years of 
insuring America

2010

Universal Underwriters  
Insurance Company (UUIC) 
formed to offer liability  
coverage

1949

Universal Underwriters 
Service Corporation (UUSC) 
formed to offer income 
development services and 
vehicle service contracts

1984

Zurich launches illuminate 
mobile app, the next 
generation in F&I 
presentation technology

2015

Universal Underwriters Life 
Insurance Company (UULIC) 
formed to offer life  
insurance products

1965

Universal Underwriters 
celebrates 75 years serving 
the automotive industry; 
Gross Written Premium 
reaches $581,000,000

1997

Zurich Programs & Direct 
Markets becomes Zurich 
Alternative Markets internal 
business unit

2016

Zurich Automotive timeline
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Contact us to request an F&I or business insurance proposal:

Phone: 800-840-8842 ext. 7449

Email: zdm.management@zurichna.com

Online: www.zurichna.com/proposal

For more information visit www.zurichna.com/automotive

Are you ready  
for a proposal 
from Zurich?
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Legal disclaimer

Any and all information contained herein is provided for  
information purposes only and is not intended to constitute 
legal advice. If you have a legal issue to which the subject 
matter relates, you should consult your legal representative.

This is intended as a general description of products and  
services available to qualified customers through the  
individual companies of Zurich in North America and is  
provided solely for informational purposes. Nothing herein 
should be construed as a solicitation, offer, advice,  
recommendation, or any other service with regard to any type 
of insurance or F&I product underwritten or distributed by 
individual member companies of Zurich in North America, 
which include Zurich American Insurance Company and  
Universal Underwriters Service Corporation (1299 Zurich  
Way, Schaumburg, IL 60196). Certain restrictions may apply. 
All products and services may not be available in all states. 
Please consult with your sales professional for details.

Universal Underwriters Service Corporation (UUSC), an 
individual member company of Zurich in North America, 
is the issuing provider and administrator of Zurich’s vehicle 
service contracts & tire and wheel contracts; and acts as the 
dealership’s administrator for the maintenance contracts in 
all states, except Florida. In California and New York, UUSC 
operates under its DBA, UUSC Service Company (CA License 
#0C17302). In Florida, the issuing provider and administrator  
is Vehicle Dealer Solutions (FL License #60132).

Automotive Protective Systems is the issuing provider,  
administrator and warrantor of Zurich Shield® Windshield  
Protection and Zurich Shield® Environmental Protection. 
Automotive Protective Systems is not affiliated with Zurich 
American Insurance Company.

Dent Zone Companies, Inc. is the issuing provider,  
administrator and warrantor of Zurich’s Paintless Dent  
Repair service contracts. Dent Zone Companies, Inc. is  
not affiliated with Zurich American Insurance Company.

Hudson Cook, LLP is not a subsidiary or affiliate of Zurich and 
use of Hudson Cook products and services are independent of, 
and not included within, Zurich products or services. Zurich 
expressly disclaims any and all damages and other costs that 
may arise related to the use of or reliance upon the products, 
services, representations or warranties made by or on behalf 
of Hudson Cook, LLP.

Certified Protection®, Select Warranty®, Streamlined Selling 
System®, Unicover®, and Zurich Shield® are registered  
trademarks of Zurich American Insurance Company. 

Diamon-Fusion® is a registered trademark of  
Diamon-Fusion International, Inc.

Simoniz® and GlassCoat® are registered trademarks  
of Simoniz USA, Inc.

iPad® is a registered trademark of Apple, Inc. 

©2017 Zurich American Insurance Company.  
All rights reserved.

A1-1120097338-E (10/17) 112009994
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