
Serving the 
needs of the 
Staffing Industry

Zurich is committed to 
serving the needs of 
the Staffing Industry 
– a commitment 
we’ve proven through 
positive actions. At a 
time when interest in 
serving the Staffing 
Industry has waned 
among some insurers, 
Zurich has taken 
affirmative steps 
to strengthen our 
focus on the Staffing 
segment. This 
includes the formation 
of a centralized 
team solely devoted 
to providing risk 
management 
solutions to larger 
and mature Staffing 
organizations.

Zurich’s centralized team 
approach targets your total 
cost of risk

Zurich takes a total cost of risk 
approach to the delivery of workers’ 
compensation coverages and 
risk management best practices. 
Our services are carefully 
designed to provide a distinctive 
and comprehensive package of 
solutions and services attuned to 
the specialized needs of the Staffing 
Industry, including:

•  Centralized underwriting team –  
Highly skilled Zurich workers’ 
compensation professionals 
know the Staffing Industry and 
have significant underwriting 
and pricing authority resulting in 
greater flexibility, faster response, 
and greater customer access to 
underwriting decision makers.

•  Dedicated Claims Services 
Managers – Experienced claims 
reviews, oversight and training in 
the effective use of Zurich’s real-
time risk management information 
systems (RMIS) can give Staffing 
Industry customers better control 
over their own cost of risk.

•  Specialized Risk Engineering 
talent – Zurich Risk Engineering 
professionals possess specialized 
industry experience enabling them 
to work closely with Staffing firms in 
developing and implementing risk 
control best practices programs.

•  Seasoned financial and actuarial 
experience – Zurich financial 
managers and actuaries are well 
versed in the optimal structure of 
Staffing firms’ risk management 
programs, including collateralization 
and other financial issues along with 
loss analysis and loss projections to 
assist with the accrual requirements 
of loss sensitive programs.



Products designed for the 
needs of the Staffing Industry 

Zurich’s approach to the design and 
delivery of workers compensation 
programs targeting the needs of  
the today’s Staffing Industry 
practitioners incorporate:

•  Varying funding mechanisms –  
In addition to traditional Letter 
of Credit-funded loss sensitive 
plans, Zurich can provide the 
most creditworthy Staffing 
Industry customers with access to 
customized cash flow mechanisms 
and collateral trust alternatives.

•  Flexible policy structuring – Zurich 
offers a range of policy structures to 
help meet the specialized needs of 
qualified customers, including:

– High deductible plans

–  Incurred loss retrospective 
rating plans

–  Ability to unbundle claims to 
approved TPAs

–  Various retention options 
beginning at $250,000
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This is intended as a general description of certain types of insurance and services available to qualified customers 
through the companies of Zurich in North America, provided solely for informational purposes. Nothing herein should 
be construed as a solicitation, offer, advice, recommendation, or any other service with regard to any type of 
insurance product underwritten by individual member companies of Zurich in North America, including Zurich 
American Insurance Company. Your policy is the contract that specifically and fully describes your coverage, terms 
and conditions. The description of the policy provisions gives a broad overview of coverages and does not revise or 
amend the policy. Coverages and rates are subject to individual insured meeting our underwriting qualifications and 
product availability in applicable states. Some coverages may be written on a non-admitted basis through licensed 
surplus lines brokers.
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