
Risk Engineering Services  
for Financial Institutions



Whether your financial institution is a 
commercial lender, investment firm or 
insurance company, Zurich’s risk  
engineering solutions can help you  
address your top industry concerns.  
Our experienced risk engineering  
professionals closely study industry loss 
trends, emerging risk issues and financial 
institution best practices to develop  
our ever-growing list of solutions,  
cutting-edge resources and  
published risk insights.

Your challenge Our solutions

Data security and privacy risks • Preventive e-risk assessment tools

• Cost calculators for business  
interruption, notification and  
public relations costs

• eRisk Hub®1, an online resource to help 
reduce and respond to privacy events

• Attorney consultation in the event  
of a breach

• Review of security practices

• Network vulnerability scan and  
testing services

Directors and officers liability • Risk engineering consultations

• Information on how to put controls  
in place to help protect your  
financial institution

• Access to employee law resources  
via HR Care® at hrcare.com2 

• Compliance training via  
HRClassroom.com3

• Personalized, confidential advice  
from experienced attorneys at  
Jackson Lewis LLP4

Employee fraud and crime • Evaluation of internal policies  
and procedures

• Best practice assistance for:

– Security programs, including  
EFTs and ACH

– Creating a zero tolerance atmosphere 
for employee fraud

– Hiring practices 

– Forgery awareness and prevention

From data breaches to director’s liability to  
real estate owned (REO) properties and beyond, 
the exposures facing today’s financial institutions  
can often appear staggering. Zurich understands 
these challenges and provides risk engineering  
services that can help you better manage them.



• Using Claims history analysis, Zurich 
Risk Engineering implemented 
a slip, trip and fall initiative that 
included major financial institution 
customers. We deployed our  
focused onsite risk assessments  
at high frequency locations. The  
result was a more than $15 million 
reduction in entire portfolio claims 
within a 12-month period.

• A global investment management 
company with more than 6,000 
employees around the world  
expressed their concern over  
employee repetitive motion injuries 
to Zurich. Our risk engineering  
specialists helped the company 
implement focused controls, 
supervisor training and employee 
awareness modules to mitigate 
exposures. We also worked with 
the organization’s facilities  
department to provide knowledge 
on equipment selection,  
installation and adjustment to  
office workstations. As a result of 
these services, the company realized 
a 17 percent reduction in claims 
frequency, plus an average savings 
of $8,000 per injury.

Your challenge Our solutions

Enterprise risk management 
(ERM)

• ERM Healthcheck assessment tool

• Zurich Hazard Analysis online tool

• Total Risk Profiling® (TRP)

• ERM Gap Analysis

Property protection – including 
foreclosed and REO

• Fire loss prevention assessment

• Slip, trip and fall evaluations and  
self-assessment tools

• Natural hazard assessments

• Water and liquid damage  
prevention assessments

• Fire protection impairment guidelines

• Windstorm, Weather and Natural 
Disaster Safety website

Liability and employee 
health/safety

• An EPL Hotline to provide legal advice  
on employment practices issues 

• Ergonomic assessment, workplace  
design assistance and training

• Absence management  
(return-to-work) programs

• Workplace violence prevention

• Slip, trip and fall evaluations and  
slip meter testing

• Virtual Consulting website for data- 
driven insights and effective tools to  
help improve safety and reduce risk

• RECAT tool to help you target loss  
control efforts on your most critical 
workers’ compensation risks 

• Fleet program evaluation, assistance  
and training

Zurich’s Risk Engineering  
services in action

Our risk engineering  
solutions are helping  
financial institutions  
mitigate exposures and  
reduce loss costs in a  
variety of areas.



Zurich 
1400 American Lane, Schaumburg, Illinois 60196-1056 
800 382 2150  www.zurichna.com

1 eRisk Hub is a registered trademark of NetDiligence®. NetDiligence is not a subsidiary 
or an affiliate of Zurich and use of their products and services are independent of 
Zurich’s products or services. Zurich expressly disclaims any and all damages that may 
arise related to your use of or reliance upon the products, services or representations 
made by or on behalf of NetDiligence. 

2 3 HR Care® and HRClassroom.com are provided by Curtis Communications, Inc. 
Curtis Communications, Inc. is not a subsidiary or affiliate of Zurich and use of their 
products and services are independent of, and not included within, Zurich’s products 
or services.

4 Jackson Lewis LLP is not a subsidiary or affiliate of Zurich and use of their  
products and services are independent of, and not included within, Zurich’s  
products or services.

This is intended as a general description of certain types of services available to 
qualified customers through The Zurich Services Corporation, provided solely for 
informational purposes. The Zurich Services Corporation does not guarantee any 
particular outcome and there may be conditions on your premises or within your 
organization, which may not be apparent to us. You are in the best position to 
understand your business and your organization and to take steps to minimize risk, 
and we wish to assist you by providing the information and tools to help you assess 
your changing risk environment.

©2014 Zurich American Insurance Company

To learn more about products and services for 
financial institutions, contact your broker or visit 
zurichna.com/financial-institutions
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Why Zurich for Risk Engineering? 
• With over 100 years’ experience serving financial institutions 

in the U.S., Zurich is committed to financial institutions.

• Our risk engineers average more than 15 years of industry 
experience and have worked with some of the world’s largest 
financial institutions.

• Zurich’s risk engineering specialists are often featured in industry 
publications and participate in select associations, trade shows 
and conferences.


